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=  Settings - TACW2242420T0238

: O,
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= i

Free vending Load balance Energy plan Firmware

Change load balance settings to lower the energy
current delivered to your charger. Be careful - it can
overwrite your existing settings, it may prolong your
charging session, and your battery may not fully
charge in the usual charging time

Show amperes Show percentage
Limit the amperage 11A
6 1 16 22 27 32
Start time End time
13:00 14:00
Repeating
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Free vending Load balance Energy plan Firmware
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o SRy
charge in the usual charging time.

Show amperes Show percentage
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Start time End time
Repeating

Mon Tue Wed Thu Fri Sat Sun

SAVE

Load balance plan

Load balance plan

Mon, Tue, Wed,
Thu, Fri

08:00-09:00 16 Amps

Mon, Tue, Wed,
Thu, Fri

08:00-09:00 16 Amps

Sat, Sun 13:00 - 14:00 11 Amps
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® Croatian, Czech, Danish, Dutch, Estonian, Finnish, French, Hebrew,

Hungarian, German, Greek, ltalian, Japanese, Korean, Latvian, Lithuanian,

Norwegian, Polish, Portuguese, Romanian, Slovak, Slovenian, Spanish,

Swedish, Thai, Turkish.

uatlnaindusessuinissesiuanaiiu lunsmernumunsdwasan

® USD, EUR, JPY, GBP, AUD, CAD, CHF, DKK, NZD, SEK, KRW, SGDS, NOK,
MXN, INR, TRY, PLN, HUF, CZK, ILS, AED, SAR, RON, THB.

. 5ﬂﬁmiﬂ'§“um§'ﬂum@ﬁu AziiuasasenIslszdfnisansa

App settings

- @ O *1 |

Notifications Language

App Version Display .

=  Settings - TACW2242420T0238

- 5
i ) ¢
Load balance Energy plan Firmware

Language Energy plan
Change your language used in the application Currency
Language ——@ €-Euro
English Please select your preferred option.
Average price Time-of-Use price
OPEN AP&LICATION SETTINGS
Set up one energy plan with the average price for
every kWh
0,25 €/kWh
v Done
o/ 1 =
FRANANANY ——
Kr - Danish Krone
$ - Dollar
FaAnANEn— € - Euro
Ft - Forint
FR - Franken
—
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1.1

Symbols and signal words

General Symbols and signal words

Signal word

Description

Symbol

easier to do the step, for example.

Danger If you do not obey the instruction, this  Refer to section 1.2
can cause injury or death.

Warning If you do not obey the instruction, this  Refer to section 1.2
can cause injury.

Caution If you do not obey the instruction, this
can cause damage to the Honda AC A
Charger or to the property.

Note A note gives more data, to make it ﬂ

- Information about the condition of the b—
HONDA AC CHARGER before you start b=
the procedure. O

- Requirement for personal for a rl(_).C)O

procedure.

3

General safety instructions for a
procedure.

Information about spare parts that are
necessary for a procedure.

Information about support equipment
that is necessary for a procedure.

Information about supplies
(consumables) that are necessary for a
procedure.

Make sure that the power supply to
the Honda AC Charger is disconnected.

© IR .2




Signal word  Description Symbol

- Alternating current supply.

- Electrotechnical expertise is required
according to the local rule.

Note : It is possible that not all symbols or signal words are present in
this document.

1.2 Special symbols for warning and dangers

Symbol Risk type

General risk

Hazardous voltage that gives risk of electrocution

Risk of pinching or crushing of body parts

Rotating part that cause a risk of entrapment

> B BB

ﬂ Note : It is possible that not all symbols are present in this document.



1.3

Abbreviations

Abbreviation Definition

AC Alternating current

CAN Controller area network

CPU Central processing unit

CcD Direct current

EMC Electromagnetic compatibility

EV Electric vehicle

EVSE Electric vehicle supply equipment

MID Measuring Instruments Directive

NFC Near field communication

NoBo Notified body

OCPP Open charge point protocol

PE Protective earth

PPE Personal protective equipment

RFID Radio-frequency identification
Note :

* Itis possible that not all abbreviations are present in this document.
*  The RFID function does not available in Honda AC Charger model.



2.1

Safety

Liability

The manufacturer is not liable to the purchaser of the Honda AC

Charger or to third parties for damages, losses, costs or expenses

incurred by the purchaser or third parties if any target group

mentioned in the related documents does not obey the rules below:

* Obey the instructions in the related documents.

* Do not misuse or abuse the Honda AC Charger.

* Only make changes to the Honda AC Charger, if the manufacturer
approves in writing of the changes.

This Honda AC Charger is designed to be connected to and to

communicate information and data via a network interface. It is the

sole responsibility of the owner to provide and continuously ensure a

secure connection between the Honda AC Charger and the network of

the owner or any other network.

The owner shall establish and maintain any appropriate measures

(such as - but not limited to - the installation of firewalls, application of

authentication measures,

encryption of data and installation of anti-virus programs) to protect

the Honda AC Charger, the network, its system and the interface

against any kind of security breaches, unauthorized access,

interference, intrusion, leakage and/or theft of data or information.

The manufacturer is not liable for damages and/or losses related to

such security

breaches, any unauthorized access, interference, intrusion, leakage

and/or theft of

data or information.



2.2 Personal protective equipment

Symbol Definition

Protective clothing

Safety gloves

Safety shoes

Safety glasses

O R=J-=

2.3 Safety instructions for use
In these situations, do not use the Honda AC Charger and immediately contact the
Distributor :
* An enclosure has damage.
* An EV charge cable or connector has damage.
* Lightning struck the Honda AC Charger.
* There was an accident or a fire at or near the Honda AC Charger.
* Water has entered the Honda AC Charger.

2.4 Safety instructions during cleaning or maintenance

Preliminary requirements

* Keep unauthorized personnel at a safe distance during cleaning or maintenance.

» If for cleaning or maintenance it is necessary to remove safety devices,
immediately install the safety devices after the work.

* Put on the correct personal protective equipment. Refer to section 2.2.

10



2.5 Signs on the Honda AC Charger

Symbol Risk type

General risk

Hazardous voltage that gives risk of electrocution

Risk of pinching or crushing of body parts

Rotating parts cat can cause a risk of entrapment

PE

Sign that means that you must read the manual before
you install the Honda AC Charger

Waste from electrical and electronic equipment

Note : It is possible that not all symbols are present on the Honda AC
Charger.

B =P @D
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Special safety instructions

Important safety instructions

Warning: Obey the basic precautions for electric products,
including the instructions in this section.

Charger only to a circuit provided with 40 A maximum
branch circuit overcurrent protection in accordance with
the National Electrical Code, ANSI/NFPA 70.

c Caution: To reduce the risk of fire, connect this Honda AC

Read all the instructions before you use this Honda AC Charger.
Make sure that adults supervise this Honda AC Charger is when it is
used around children. Do not put fingers into the EV connector.

Do not use this product if the flexible power cord or EV charge cable
is frayed, has broken insulation, or any other signs of damage.

Do not use this Honda AC Charger if the enclosure or the EV
connector is broken, cracked, open, or shows any other indication of
damage.

Install an insulated grounding conductor that is identical in size,
insulation material, and thickness to the grounded and ungrounded
branch-circuit supply conductors, except that it is green with or
without one or more yellow stripes, as part of the branch circuit that
supplies the Honda AC Charger.

Connect the grounding connector of the previous bullet point to
earth at the Honda AC Charger or, when supplied by a separately
derived system, at the supply transformer.



3.1

3.2
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Description

Short description

The Honda AC Charger is an AC charging station that you can use to supply
electricity to an EV. The Honda AC Charger offers tailor-made, intelligent and
network charging solutions for your company or home. The Honda AC Charger can
connect to the internet via Wi-Fi or LAN.

Intended use

The Honda AC Charger is intended for the AC charging of EVs. The Honda AC
Charger is intended for indoor or outdoor use.

The technical data of the Honda AC Charger must comply with the properties of
the electrical grid, the ambient conditions and the EV. Refer to section 8 “Technical
data”. Only use the Honda AC Charger with accessories that the manufacturer
provides or that obey the local rules.

The Honda AC Charger AC input is intended for a hardwired installation that
complies with the applicable national regulations.

Danger:
A General risk
* If you use the Honda AC Charger in any other way than described

in the related documents, you can cause death, injury and
damage to property.
* Use the Honda AC Charger only as intended.

Note : The RFID function does not available in Honda AC Charger model.



3.3
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Product label

el 1

il

TACWXX-X-XXXX-ZXXXX

XXXXXXXXXX

AORO® T

Made in China

OO w>»

Charger”

Barcode with serial number.
Production Information
Address of the manufacturer
Reference to the manual, Refer to section 2.5 “Sign on Honda AC

Note : The data in the illustration is only an example. Find the product
label on your Honda AC Charger to see the applicable data. Refer to
section 3.4.2. “Overview of the Honda AC Charger, outside”




34 Overview

34.1 Overview of the system

%

A Honda AC Charger E Smartphone
B ACgride input F  Structure to install the
C EV Honda AC Charger on
D Parking space G EV charge cable
Part Function
Honda AC Charger Refer to section 3.2. “Intended use”.
Structure To install the Honda AC Charger on and to keep the
Honda AC Charger in position.
AC gride cable To supply the electricity to the Honda AC Charger
EV charger cable To conduct the current from the Honda AC Charger to
the EV
EV The EV of which the batteries need to be charged
Parking space Location for the EV during the charge session
Smartphone To authorize the user to use the Honda AC Charger

15



3.4.2 Overview of the Honda AC Charger, outside

00000

J

A/ “th

Connection for the EV charge cable E LED indicators
Openings for the smart meter F Cabinet cover
connections G Encloser
H
|

® >

C Opening for the Ethernet cable Product label

D Opening for the AC input cable Quick guide
Part Function
Connection for the EV To connect the EV charge cable
charge cable
Openings Openings for the cables that go into the Honda AC
Charger
LED indicators To show the status of the Honda AC Charger and the

charge session. Refer to section 3.5.1. “LED indicators”

Cabinet cover To prevent a user to access the installation and
maintenance parts of the Honda AC Charger

Enclosure To reduce the accessibility of unqualified persons to
the inside of the Honda AC Charger.

Product label To show the identification data of the Honda AC
Charger. Refer to section 3.3. “Product label”

Quick guide To provides a condensed instructions

16



343 Connector Type

EV Charge cable, Type 2

A Socket

17



3.5 Control elements

3.5.1 LED indicators
A
/
@ B
@ /
Q- C
@ /
@ D
@ E
@ /
@
A  Error LED D Internet connection LED
B Charging LED E On/off LED
C Cable and EV detection, and EV
authorization LED
Table 1: Error LED
Status of the LED Status of the Honda AC Charger
On Error
Off No error
Table 2: Charging LED
Status of the LED Status of the Honda AC Charger
On EV is fully charged or has stopped charging
Off Not charging
Flashing Charging

18
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Table 3: Cable and EV detection, and EV authorization LED

Status of the LED

Status of the Honda AC Charger

On An EV is connected. The connection is
authorized.

Off No EV connected

Flashing A EV is connected, waiting for authorization

Table 4: Internet connection LED

Status of the LED

Status of the Honda AC Charger

On Connected to the internet
Off Not connected to the internet
Flashing In progress to establish internet connection

Table 5: On/off LED

Status of the LED

Status of the Honda AC Charger

On The Honda AC Charger is on
Off The Honda AC Charger is off
Flashing The Honda AC Charger is in setup




4.1

4.2
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Operation

Energize the Honda AC Charger

1. Close the breaker that supplies the power to the Honda AC Charger.

Warning :
A Hazardous voltage
¢ Be careful when you work with electricity.

* The power supply comes on.

* A series of self-checks start, to make sure that the Honda AC Charger works
correctly and safely.

* |fthe Honda AC Charger detects a problem, the error LED comes on. The
ChargerSync app shows the description of the error.
Refer to section 7.2 “Troubleshooting table”

Connect the Honda AC Charger with the ChargerSync app

Preliminary requirements

% * Mobile device with the ChargerSync app
)

Procedure
1. Find your pin code in the package.
* The pin code has 8 characters.
* The letters are case-sensitive.
2. Download the ChargerSync App from the Google Play Store or App Store.
3. Start the ChargerSync app.
4. Do the instructions that the ChargerSync app shows.
Refer to section 5.2 “Connecting your charger with ChargerSync”



4.3 Start a charge session

Caution :

* During the charge session, do not disconnect the EV charge cable from
the connection on the EV. There is a risk of damage of the connector

of the EV

* Do not connect the EV charge cable to the inlet at an angle.

* Do not move the EV charge cable up and down while connecting it.

Note :

*  While charging, sound may not be heard from the radio due to
electromagnetic noise.

» Refer to your EV's manual for "how to charging (AC 230 V)".

* The LEDs show the status of the charge session.

How to charge EV :

1. Turnthe EV's power system off.

Open AC 230 V charge inlet cover.

Connect the EV charge cable to the EV's inlet until you hear a click.

Connect the EV charging cable to the socket of the Honda AC Charger.

Use your ChargerSync app to authorize for use of the Honda AC Charger. The

authorization of the connection to the EV starts.
6. The Honda AC Charger will charge the EV automatically.

ukhwnN

4.4 Stop a charge session

Caution :
* During the charge session, do not disconnect the EV charge cable from

the connection on the EV. There is a risk of damage of the connector
of the EV.

Note :

* If you disconnect the EV charge cable during the charge session, the Honda
AC Charger automatically disconnects the power supply. This stops all
charging operations.

» Refer to your EV's manual for "When charging is completed".

How to stop :
1. Select one of the two ways to end the charge session.
1.1 Wait until the charge session is completed.
When the charging session is completed, the Honda AC Charger
disconnects the power supply automatically.
* The ChargerSync app shows “charging session is completed”
* The charging LED is on.
1.2 Authorize the ending of the use of the Honda AC Charger with the
ChargerSync app.
* The authorization of the disconnection to the EV starts
2. Disconnect the EV charge cable from the socket of the Honda AC Charger
3. Disconnect the EV charge cable from the connector of the EV.



4.5 Wake up the EV when it is unavailable

Preliminary requirements

=

E * The ChargerSync app shows 'waiting for EV'.

Procedure
1. Disconnect the EV charge cable from the EV.
2. Connect the EV charge cable to the EV again.

4.6 Wrap the EV charge cable around the enclosure

1. Wrap the EV charge cable around the enclosure

4.7 De-energize the Honda AC Charger

1. Open the breaker that supplies the power to the Honda AC Charger.
2. Wait for minimum 1 minute.
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5 ChargerSync app

5.1 Description of the ChargerSync app

The ChargerSync app is available on the Apple Store and on the Google Play Store.
Refer the QR code on the cover page to download.

&S

ChargerSync

5.2 Connecting your charger with ChargerSync

ChargerSync easily guides you through the quick setup procedure and enables
your charger to provide a seamless charging experience.

5.2.1 Signup/Login
(Onboarding)

Signup if you don’t have an account yet and login with your account credentials.

* Signup process will guide you for account activation via email

* If you are migrating from existing ChargerSync to this new mobile app, you can
easily login with same credentials

< Back English > English >

Welcome to Welcome to
ChargerSync ChargerSync
Create account Login

FORGOT PASSWORD

[ 1have read and agree to terms and conditions and the Need an account? SIGN UP
privacy policy

23



5.2.2 App menu overview

(Navigations)
Menu /No chargers linked

Dashboard

Notification area

£ e

Status and
events/error area

Guidance icons for

swipe and navigate -

My Home -
Charger details, =

reset PIN' No charger
delete/unbind account 2 oo Dashbd

E My chargers ~

Enabled when app able B Listof chargers
to connect/communicate 8 Add charger
i —_—a
with charger g
D

{} App settings

E’ Log out

Account, notification,
language etc.
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5.2.3

Connecting your charger
(Onetime setup)

For adding charger first time, please make sure you are near to the charger with

Bluetooth enabled on your mobile device.

* |If you would like to add an additional charger, options are available in the
Menu -> My chargers -> Add charger

* Also, Menu -> My chargers -> List of chargers

= Need help? >

No chargers linked Add charger

Dashboard Connect to charger

Turn on Bluetooth to connect with
the charger

SCAN BAR CODE

ADD CHARGER
.

Easily add a charger by selecting it from the list or select your charger by scanning

the bar code.

* If you are scanning, then make sure you are scanning the charger serial number
bar code (for example its start with TAC). Refer to section 3.3 “Product label”.

= = Need help? >

No chargers linked Add charger A charger Serial
Dashboard Connect to charger number bar code

oit. If you

SN: TACWT7-4-4922-T1682

PN: 6AGC081278

Turn on Bluetooth to connect with MODEL:Terra AC W7-T-0

AR

TACW7-4-4922-T1682

LA

6AGC081278

SCAN BAR CODE
ADD CHARGER
.




After adding the charger, you need to enter a PIN code, which you've received in the
Honda AC Charger package.
* You will also receive an email which contains product code/serial number and PIN
code after the installation.
* This PIN code can be changed anytime from
Menu -> My chargers -> List of chargers -> RESET PIN CODE of a selected charger

= Need help? > b
Add charger
Add charger Enter PIN

Connect to charger

arger from the fist to connect to it. If you TACW2242420T0238
your charger, scan the barcode on the

o Ps PIN code
PIN code
Thank you for choosing ABB’s Terra AC wallbox
PIN CODE
fihg2ems
SCAN BAR CODE
m PRODUCT CODE
TACW2242420T0238

Product code

You can easily change the name of the charger if you prefer.
* Select your country to apply the applicable local regulation.

Add charger

Add charger
Change name Should you have Select country
multiple chargers, then ..o
Narme o naming each of your Thailand >
Ec s charger would help in
identifying them in gl byl s O

This name will be visible throughout the app differ depending on the country.

ChargerSync.

SKIP



5.2.4 Internet connectivity
(Offline setup)

Internet connection is optional based on your preference.

You can also operate charger without internet(offline) via mobile Bluetooth.

* If no internet connectivity with charger, then you need to be closer to the
charger for control and monitor via Bluetooth.

@ WiFi
46

Ethernet

Internet connectivity
(Remote control setup)

To control and monitor your charger from anywhere, you can configure the
charger to be online via Wi-Fi or 4G or Ethernet/Wired network connection.
* This can be changed anytime from
Menu -> My chargers-> charger setting -> connections
* Remote Control works based on the backend. This is the default setting for the
installer unless they intentionally configure as an external OCPP server

—@® @ WiFi —
TACW2242420T0238
- Dashboard
Ethernet —®F jgec

If any of the network icon is showing
—® “green”, that indicates your network

connectivity is already configured. After the onetime setup, app

shows connectivity status in
the dashboard according to
configured connection.
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Internet connectivity
(Wi-Fi configuration)

Enter your Wi-Fi connection details.
* This can be changed anytime from
Menu -> My chargers -> charger setting -> connections.
* Charger can operate with 2.4GHz Wi-Fi network.
* Location service is not a must to establish successful connection.

Need help? >

Add charger
Checking
connection

© wn q

My network

5.2.5 Setup Energy plan

From the dashboard, you will be prompted to set up an energy plan.

* This can be accessed from Menu -> My chargers -> charger setting -> Energy Plan.
This is an optional setting and only useful if you would like to see cost of the
charging session or to use for reimbursement purpose.

Charging session costs are based on the energy contract details entered by the user.
To set up an energy plan, your mobile device needs to be connected to the internet.

= Settings - TACW2242420T0238 = Settings - TACW2242420T0238

| Ly ko) ¢ ) s » ‘

Energy plan Energy plan

€-Euro

Ple: select your preferr ptior Please select your prefen tic Time of use
Average g, voun ol

price P price

S wh off-Peak
o €/kwh

00:00 00:00

Mid-Peak
o €/kwh

00:00 00:00
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5.3 Take control of your charging session and
monitor status

Simply start and stop charging via ChargerSync mobile app and monitor the
charging status from the dashboard

5.3.1 Charge by ChargerSync App

Once the basic onetime setup is done, the app take you to the Dashboard.

* After basic onetime setup is completed, anytime you use app, charger is
directly shown in the Dashboard, also connectivity status with the charger

and app.
TACW2242420T0238
Dashboard
= N Shows the connection progress
between charger and App
Graphical indication of
g the connection status when its not

connected
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After onetime setup, anytime you use app, it will show the charger in the
Dashboard, also a means of connectivity with the charger and app.

* There will be an option to RETRY if the connection was unsuccessful.

Charger is ready

to operate.
TACW2242420T70238 TACW2242420T0238
Dashboard Dashboard
§ b
W & o
Graphical » :
indication of the (*,.j :
connection e
status when its
connected

Once you plugged your EV, the charge button will be enabled, and you can
start charging.

TACW2242420T0238
Dashboard _
Chargingcable
2 WiFi connected @ Carplugged N
connection status
5.
s

@& cClick hereto startcharging



5.3.2

Monitor your charging

Checkout various charging insights in the Dashboard.

— This will beinfluenced by charger

T ———— rating/installation settings.

Dashboard And as an EV driver perspective,

poon 24 @—=——— different preference setting via load

C o om balance schedule limitations during
charging session.

Energy :
delivered | o .
A e 2 ®——Realtime active power
- @ kW

STOP

you can stop charging from mobile app.

Once charging session is complete, you will be able to get the charging activity
details.

< Back

Activity details

Bl S
@ =

a/oaa033 ®—— Charging activity details.
L i B

X o

Company car charging session

You can change this setting later in the activities list
of your statistics

GO BACK TO DASHBOARD



5.3.3 Get charging session reports

Charging activities can be exported into different format along with filtering
options.

* This can be accessed from Dashboard -> Swipe left -> Statistics
-> Click on the graphs/charts -> Swipe left -> Export

* Recommended to use refresh icon, prior to filtering/exporting. The refresh Icon
will show (rotating) if charger and app is synchronizing charging session reports.

< Back Statistics

Activities

o I g oo C &———Refresh session

N oate Cost records
@ 6 March 2023, 04:04 -

Q)
N

Date Cost
6 March 2023,

S 04:02-04:03

Date Cost
6 March 2023,
=% 04.00-04:01
Charging by
. . a Date Cost
Free vending 6 March 2023, 0359 -

Date Cost
H 6 March 2023,
Charg.lng by 4. 03:55-03:56
mobile app

Export charging m

activities to your
email



5.4 Take control of your charger settings based on your
needs

App provides various option to configure and personalize according to your needs.

5.4.1 Charge by Free vending

Charger can be configured to charge at anytime while anyone plugged in for
charging (i.e.) No authentication check, simply deliver energy to the connected EV.

= Settings - TACW2242420T0238

2 i »

Firmware

24h free vending

Set free vending schedule

Schedules

5.4.2 Charge by Free vending Schedule

Charger can be configured to be in free vending for certain time window/ schedule
instead of always ON.

= Settings - TACW2242420T0238

* Only one schedule will be active.

Any one of the free vending
mode can be configured

End time

04:30 05:30

SAVE

Delete
Schedules Activate schedule

From 01:00 until 01:00

Options to manage the schedules. 4&
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5.4.3 Adjust charging current preferences

Charger can be configured to limit maximum charging current for certain time
window/ schedule.

* This can be accessed from
Menu -> My chargers -> charger setting -> Load balance.

* This current setting will be reflected in the dashboard as maximum current
during a charging session.

=  Settings - TACW2242420T0238 =  Settings - TACW2242420T0238

w W @\ w W B

Free vending Load balance

Energy plan Firmware Free vending Load balance Energy plan Firmware
—— SIS, PRI . L ey e ey
Change load balance settings to lower the energy charge in the usual charging time
current delivered to your charger. Be careful - it can
overwrite your existing settings, it may prolong your
charging session, and your battery may not fully Show amperes Show percentage
charge in the usual charging time
Limit the amperage 11A
Show amperes Show percentage
6 1 16 22 27 32
Limit the amperage 11A
6 1 16 2 27 32 Start time End time
Start time End time
Repeating
13:00 14:00
Mon Tue Wed Thu Fri Sat Sun
Repeating

Mon Tue Wed Thu  Fri . . SAVE

Load balance plan

Load balance plan Mon, Tue, Wed, ~ 08:00-09:00 16 Amps
Thu, Fri

Mon, Tue, Wed, 08:00-09:00 16 Amps
Thu, Fri

Sat, Sun 13:00 - 14:00 11 Amps



54.4

Customize charging session reports

You can apply different filtering in the charging session activities.
Tag your company car charging session, filter and use for reimbursements.

Filter by days/months

Recommended to use refresh icon, prior to filtering/exporting. The refresh
Icon will show (rotating) if charger and app is synchronizing charging session

reports.

different filtering options

< statistics Statistics < Back

Activities
Activity details

Your session

Total sent ) Date
0 kWh N 6 March 2023, 04:04 -
Estimated cost
.ll Date
z @ 6 March 2023,
N

RFID

Statistics

Cost

Cost

04:02-04:03

p——rh Starting date

m 6 March 2023 Date

Q Time frame
04:02 - 04:03

Date

Duration 6 March 2023, 03:59 -

Oom

6 March 2023,

%" 04:00-04:01

Cost

Cost

~ Date Cost
Company car charging session (/J 6 March 2023,

Select this option to easily export the list of the
company car charging sessions for reimburseme

Click any of the activity and
mark as company car session

03:55-03:56

EXPORT

Refresh session records




5.4.5

5.4.6

Charger software updates

Charger updates can be performed via app. App also provides a notification
update whenever new update available.

* Currently, to perform charger update user needs to stay closer with the

charger in the vicinity of Bluetooth range. And App will guide to use
Bluetooth and perform update.

=  Settings - TACW2242420T0238

| v 0

=  Settings - TACW2242420T0238

= ¥,
] v D
,,,,,,,,,, suport
Bluetooth connection required "
Firmware update
To make changes, please connect to the charger
[ o Current version: 1.6.5
CONNECT VIA BLUETOOTH

Firm pdate

Charger management

Charger related details can be viewed and managed.

* This can be accessed from Dashboard -> My chargers -> List of chargers
* App supports to have up to 5 chargers.

List of chargers

< Back Charger details Edit
List of chargers TACW2242420T0238
B racwezazaz0to238 PIN code reseT pin cooe @———— C h an ge C h a rge r
PR PIN code
TACW2242420T023
Product type

AC-W22-T-R-C-0

Location of the charger

22kw

2A

3

type 2 socket

pes 4G, WIFI, LAN, BLE, RFID

REMOVE DEVICE

- T Unblind the charger

from the user account



5.4.7 App notifications
App supports configure different notifications according to user preferences.

* This can be accessed from Dashboard -> App settings -> Notifications.

= App settings
Q @ ® #
Notifications Language App Version Display

Notifications

Set the notifications you would like to receive

Somebody else started a charging session ( )

A I .
[ @) Notifications setting

54.8 App account management

App account related details can be viewed and managed.
* This can be accessed from Dashboard -> App settings -> Account

= App settings
® O) # o)
Account
whome @ Name shows in top of the App menu

Email address

xyz@mail.com

Password
CHANGE PASSWORD
DELETE ACCOUNT
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5.4.9 Localization — Language, Currency

App supports many languages.
Croatian, Czech, Danish, Dutch, Estonian, Finnish, French, Hebrew,

Hungarian, German, Greek, Italian, Japanese, Korean, Latvian, Lithuanian,
Norwegian, Polish, Portuguese, Romanian, Slovak, Slovenian, Spanish,

Swedish, Thai and Turkish.

App supports many currency in the Energy Plan.
USD, EUR, JPY, GBP, AUD, CAD, CHF, DKK, NZD, SEK, KRW, SGDS, NOK, MXN,

INR, TRY, PLN, HUF, CZK, ILS, AED, SAR, RON, THB.
* This currency will be expanded. Also note that if currency is changed it will

reflect changes in the charging sessions history.

App settings
=  Settings - TACW2242420T0238

O & O * | @ m »

ANy App Version Display Hing Load balance Energy plan

Notifications

Language Energy plan

Change your language used in the application Currency

——@ €-Euro

anguage
English Please select your preferred option.

Average price Time-of-Use price

OPEN AP&LICATION SETTINGS
Set up one energy plan with the average price for
every kWh

0,25 €/kWh

Done

Currency —
setting

Language —
s setting
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6.1

6.2

39

Maintenance and cleaning

How to clean the Honda AC Charger.

1. Use wet wiper for cleaning to wipe the dirt off the machine.
2. Use a device that can blow out air or use a dry cloth to wipe off dust and dirt.
It is not recommended to use water to clean the EV charger.

Danger :
Hazardous voltage
* Do not apply high-pressure water jets. Water can leak into the cabinet.

A Caution : Do not use abrasive tools.

Note :
ﬂ * Never use a detergent that contains abrasive

* Example of abrasive and acid cleaner :
* Qil Stain Remover, disinfectant cleaner, toilet and bathroom cleaner,
glass cleaner and others

Clean the cabinet

Preliminary requirements

* Cleaning agent. Refer to section 6.1.
* Non-abrasive tool. Refer to section 6.1.

Note :

* When the Honda AC Charger is put in a corrosion sensitive environment,
superficial rust is possible on welding points. This rust is only visual. There
is no risk for the integrity of the cabinet. The procedure below removes

the rust.
Procedure

Rinse with low-pressure tap water to remove rough dirt.

Apply a solution of cleaning agent to the cabinet and let it soak.

Manually remove dirt. Use the non-abrasive tool.

Rinse with low-pressure tap water.

If there was rust and you want it not to appear again, apply a rust-preventive
primer. Ask the distributor for specifications and instructions.

uhwNE



6.3 Maintenance schedule.

Task Frequency Procedure

Clean the cabinet cover and the 4 months Refer to section 8.7.
enclosure of the Honda AC “Cleaning specification”
Charger.

Do a visual check for damage Before Refer to section 6.4.

on the cabinet. each use “Do a check in the cabinet”
Do a visual check for damage on Before Refer to section 6.4.

the EV charge cables or outlet each use “Do a check in the cabinet”

and the connectors.

6.4 Do a check on the cabinet

1. Do acheck for damage on these parts:

Part Damage

Charge cables, outlets and connectors Cracks or ruptures

Internal wires of the cable are visible

Coating of the cabinet Cracks or ruptures

2. If you see damage, contact the distributor.
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7 Troubleshooting

7.1

Troubleshooting procedure

1. Tryto find a solution for the problem with the aid of the information in this

document.

2. If you cannot find a solution for the problem, contact your local representative

or distributor.

7.2

Troubleshooting table

Problem

Possible cause

Possible solution

Residual current
detected

There is residual
current (30mA AC or
6mA DC) in the charge
circuit. Current leaks
into the ground.

1.

De-energize the Honda AC
Charger. Refer to section
4.7.

Contact your local
representative or
distributor.

PE missing or swap
neutral and phase

The Honda AC Charger
is not earthed correctly,
or neutral and phase
wires are swapped.

Contact your local
representative or distributor.

Over voltage

The maximum voltage
on the power input is
too high.

Contact your local
representative or distributor.

Under voltage

The voltage on the
power input is not
sufficient.

Contact your local
representative or distributor.

Over current

There is an overload on
the EV side.

Contact your local
representative or distributor.

Severe over current

There is an overload on
the EV side.

Contact your local
representative or distributor.
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Problem Possible cause Possible solution
Over The internal temperatureis  If it is necessary, contact your
temperature  too high. representative or distributor.
Power relay The relay contact is 1. Examine the relay contact.
fault detected in wrong state or 2. |If it is necessary, contact your

has damage. representative or distributor.
E-Lock failure  Error to lock / unlock the 1. Examine the connection of the EV

charge connector. charge cable.

2. Ifitis necessary, contact your

representative or distributor.

Missing B and C phase are missing Contact your representative or distributor.
phase or one of these phases is

missing.
Modbus The Modbus Contact your representative or distributor.
communicati  communication is lost.
on lost
The EVisnot Thereis a problem with 1. Make sure that the power supply to
charged the Honda AC Charger the Honda AC Charger is on.

2. Examine the Honda AC Charger to find
if is working correctly.

3. Examine the ChargerSync app and the
charge LED to make sure that the
charging session is authorized.

4. Start the charging session.

The EV charge cable is 1. Examine the EV charge cable.
defective. 2. If the EV charge cable is defective,
contact your representative or
distributor.
The EV The EV charge cable is 1. Examine the EV charge cable.
connection defective. 2. If the EV charge cable is defective,
or contact your representative or
authorization distributor.
process fails
The EV charge cable is not 1. Examine the connection of the EV
connected correctly. charge cable.

2. Ifthe EV charge cable is defective,
contact your representative or
distributor.

There is a problem with 1. Make sure that you have registered in
the ChargerSync app. the ChargerSync app.

2. Start the ChargerSync app.

3. Start the authorization process




8.1

8.2

8.3
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Technical data

General specification

Parameter

Specification

Safety and standards

* IEC/EN61851-1, IEC/EN 62311, IEC/EN
62479, IEC/EN 62955

* UL 2594, UL 2231-1, UL 2231-2, UL-1988

* NMX-J-667-ANCE

* CSAC22.2 NO.280

Codes and standards

IEC 61851-21-2, EN 61000-6-1, EN 61000-6-
2, EN 61000-6-3, EN 61000-6-4 ,EN 61000-
3-2, EN 61000-3-3, EN 61000-3-11, EN
61000-3-12

CE RED-WLAN / RFID / E-UTRA: EN 300 328
V2.1.1, EN 301 908-13 EN 50470-1, EN
50470-3 FCC Part 15 Class B

Ambient conditions

Parameter Specification
Operation temperature -35°C to +50°C
Storage temperature -40°C to +80°C
Storage conditions Indoor, dry

Relative humidity

<95, non-condensing

Noise level

Parameter

Specification

Noise level

Less than 33 dB(A)




8.4
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Dimensions

) HHr—

Hornda

BEITECHNOLOGY
A "
$ é
&l Z1 i
= 3

X
Y2
°o = o
% / "

X Width of the Honda AC Charger
Y1 Dept of the Honda AC Charger
Y2 Dept of the socket

Z1 Height of the Honda AC Charger

Z2 Distance from the bottom of the
Honda AC Charger to the center
of the socket

Parameter Specification (mm)
X 195

Y1 110

Y2 33

Z1 320

z2 70




8.5

8.5.1

8.5.2
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AC input specifications

General specification

Parameter Specification
Earthing systems IT

TT

TN-S

TN-C-S
Frequency 50 Hz or 60 Hz
Overvoltage category Category
Protection Overcurrent

Overvoltage

Undervoltage

Earth fault, including DC leakage protection

Integrated surge protection

AC input specifications

Parameter Specification
Input AC power connection 1 phase
Input voltage 230V AC
Standby power consumption 46 W

Earth (ground) fault protection

30mA AC, 6mA DC

Maximum input power

7.4 Kw (32 A)




8.6 AC output specifications

Parameter Specification

AC output voltage range 230V AC

Current 0.25-5(32) A
8.7 Cleaning specifications

Parameter Specification

Cleaning agent

pH value between 6 and 8

Non-Abrasive tool

Non-woven nylon hand pad
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